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PAB accreditation standards require programs to post information related to programmatic outcomes and
student achievement on their websites. This guide is designed to assist with compliance and to clarify PAB’s
expectations.
Providing qualitative and quantitative information satisfies an increasing demand by the public for
accountability and transparency in higher education. Programs can and should use this opportunity to
highlight accomplishments related to their unique mission and goals as they pertain to student learning and
achievement. This is a program’s opportunity to demonstrate its unique qualities and strengths. The
measure(s) selected should not be related to items 2-5 of the criterion.
PAB expects the public information to be as current as possible. Please use the data for the most recent cohort
or academic year available. Using trend data for ease of presentation can be included as long as it is clearly
labeled. PAB will monitor compliance with criterion 7D every year through the Program’s Annual Report,
which is due January 31, and as the Program progresses through an accreditation review
The information related to criterion 7D should be presented on a standalone webpage, or a single document
clearly retrievable with no more than two “clicks” from the Program’s url as listed on the PAB website. This
information should be labeled clearly as “Public Information,” “Performance Indicators,” or “Measures of
Student Achievement.” If PAB is referenced in the presentation it should be referred to as the Planning
Accreditation Board.
1. Student achievement as determined by the Program
The program should provide at least one objective and measure of student learning and/or achievement.
Achievements of recent alumni (≤ 5 years from graduation) must be presented such that incidence by
graduating class is included. Any area of achievement presented by the Program should be directly stated (or
otherwise referenced) in the Program’s mission, goals, objectives, strategic plan and/or relate directly to the
required Knowledge, Skills and Values of the Profession as defined by the accreditation standards. The
measure selected should provide a valid representation of student achievement, that is, it/they should clearly
address the specific area in a way that would reasonably capture achievement, and do so consistently. Ideally,
measures would be sufficiently specific such that analyzing the results would have direct implications for
improvement.
Programs are required to present one objective and measure of student achievement; however, they may
include as many measures as they like, as long as the results are available and the presentation is clear and
easy to understand.
Programs should state their definition of student achievement and provide the results/incidence achieved at a
cohort/graduation year level. The following examples fully meet the 7D1 requirement:
1. Program used an alumni survey to demonstrate the knowledge, skills and values gained by the
graduates from 2007-2011. One hundred alumni responded for a response rate of 84%.
Student Achievement (Alumni assessments based on 2011 survey Percent agreeing or
of graduates from 2007-2011)
strongly agreeing with
these statements
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In my education, I developed an ability to analyze data
quantitatively and qualitatively
In my education, I developed an ability to work collaboratively and
negotiate
My education prepared me for understanding issues of equity and
social justice

100
95
100

2. Program used an internship supervisor evaluation
Students completing internships of 180 hours or more receive a written evaluation from their supervisor.
Evaluations occur upon conclusion of the internship, which typically follow the first year of completed
coursework.. Supervisors evaluate interns on a number of indicators of student performance which
address target learning outcomes for the Program (e.g. ability to work collaboratively; analyze data
quantitatively and qualitatively and so on). The overall mean score for these indicators can be used as a
measure of overall student achievement in the program. [Key 5= excellent; 4 = very good; 3= good; 2=
fair; 1 =poor]
Year
Spring 2012
Fall 2011

Mean Overall Score
4.69 / 5.0
4.40 / 5.0

Number of Students Registered
13
10

3. Program used three measures, including one measure required by the criterion (e.g. employment
metrics)
The Program is designed to allow students to tailor their curriculum to their individual academic interests.
Student achievement is measured by graduates’ satisfaction with the program’s flexibility and support
for individual academic interests in planning, their preparation for employment in the planning field, and
by actual employment metrics.
• 100% of students who graduated in 2010 reported they were satisfied with the Program’s
flexibility and support for their individual academic interests in planning.
• 74% of alumni who graduated from 2004-07 reported being satisfied/very satisfied with their
preparation for employment through the program.
4. Other acceptable measures/examples programs used to define student achievement include:
• Alumni satisfaction with the applicability of coursework in professional job in the first 5 years of
their career
• Attaining academic and practical competencies (i.e. combination of skills, abilities and knowledge)
that prepare students for successful employment and personal professional development as
measured by employer ratings
• Assessment of coursework
• Student performance levels/rates for program defined learning outcomes as directly measured in
student work products
Measures that are output-oriented but do not demonstrate student knowledge, skills and values or student
achievement are not valid measures. Examples include:
• GPA Scores
• Applications for graduate admission
• GRE Scores
• Listing of employers
• Yield of admitted students
• Student demographic composition
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•

Anecdotal stories about alums

•

Student APA Membership

2. Tuition and fees
The cost for a full-time student for the most recent academic year should be clearly presented. If the
information is presented on a different institutional webpage, it must be presented in a way that satisfies the
PAB criterion.
3. Student retention and graduation rates
Rates should be presented for the most recent graduation year for which data is available. Programs may
choose to provide trend data for ease of presentation. Approximations or generalizations are not acceptable.
At a minimum, information should include the following:
a) The number of degrees granted for the most recent year of graduation;
b) Graduation rates:
1. Master’s programs: the four-year graduation rate is calculated for the cohort of students who
entered the program 4 years before the graduation year presented. For example: the 2012 four-year
graduation rate refers to students who enrolled in the program in the 2008-2009 academic year.
2. Bachelor’s programs: the six-year graduation rate is calculated for the cohort of students who
entered the program 6 years before the graduation year presented. For example, the 2012 six-year
graduation rate refers to students who enrolled in the program in the 2006-2007 academic year.
3. Note: Dual degrees and fast-tracked bachelor’s master’s students should be excluded from the
calculation.
c) Retention rate:
1. Master’s programs: the percentage of first year students who return the next academic year.
2. Bachelor’s programs: the percentage of declared majors enrolled one year later, excluding those who
graduated.
4. AICP exam pass rate
The Program should present the pass rate for the most recent graduating class for which the 3 or 5 year time
period has been completed. The pass rate is calculated as the number of test-takers who passed the AICP
exam within the specified time frame divided by the number of test-takers within the specified time frame.
For example, two students from a master’s accredited program graduated in May 2010 and took the AICP
exam in May 2013. One graduate passed, while the other failed. Therefore, the Program’s AICP exam pass rate
for the graduating class of 2010 is 50%.
Gross pass rate data from the APA/AICP website is not acceptable, as APA/AICP provides detailed pass rate
data to each PAB-accredited school. Questions regarding that data should be directed to: Felicia Braunstein,
Director of Professional Practice at APA: fbraunstein@planning.org; (202) 349-1029. The Program may post
another test metric in addition to the AICP exam if it so chooses.
5. Employment rate
The Program should show the employment rate for which a 1-year period has elapsed since graduation. For
example: as of January 1, 2013, the graduating class of 2011 is the most recent for which one-year postgraduation data is available. Data for the class of 2012 should be posted in the summer of 2013. Definitions
of “planning” and “planning-related” are not required.
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